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CLEAR-COM ANNOUNCES SEAMLESS ROAMING FOR TEMPEST2400
AT THE 2012 NAB SHOW
New Product Breakthrough Delivers Uninterrupted Coverage for Large-Scale Broadcasts

LAS VEGAS, APRIL 16, 2012 — Clear-Com®, a global leader in critical voice communication
systems, today is pleased to unlock the Seamless Roaming capability for its Tempest®2400
digital wireless intercom at the 2012 NAB Show (Booth C8008). Further enhancing one of the
most feature-rich and robust system within Clear-Com’s wireless product line, Tempest
Seamless Roaming will be most applicable in large mixed facilities that are separated by
sizeable distances such as campus buildings, multi-studio environments and/or outdoor venues.

“With Seamless Roaming, a Tempest2400 wireless BeltStation can cover an extensive area
with multiple zones that would not be adequately supported by a single BaseStation
installation,” says Craig Fredrickson, Clear-Com’s wireless product manager. “This allows
broadcasters to focus on critical production cues rather than having to change the settings on
their wireless BeltStations when moving within a venue.”

Tempest Seamless Roaming is meant for individuals on the production team who must move
freely and wirelessly from a given coverage area to another without interference or dropout of
intercom communication. Base stations are linked together with the newest ZSync (Zero
Synchronization) Technology. The ZSync Technology provides a zero sync reference that
coordinates the hopping patterns of all connected BaseStations every time the system is
powered up, irrespective of random time variation in power up sequences, to provide improved
system performance and a seamless wireless experience.

With the Seamless Roaming feature, BeltStation users can migrate between as many as 16
different Tempest2400 BaseStations (coverage areas or zones). Both Seamless Roaming and
iSelect Roaming are available to accommodate virtually every application need.

The Tempest2400, designed with Frequency Hopping Spread Spectrum (FHSS) technology,
utilizes a narrow band signal that is continually changing frequencies to powerfully burn through
RF noise and interference. Because of FHSS technology, the Tempest system does not
compete with signals from other 2.4 GHz wireless devices, minimizing frequency coordination
and enabling flawless performance. Moreover, the wireless system features state-of-the-art
2XTX Transmission Voice Data Redundancy, which sends each packet of audio data twice on
different frequencies and through different antennas, ensuring uninterrupted audio
communications. Via four- and two-wire connections, it can interoperate with other Clear-Com
intercom systems, as well as those from other manufacturers.

Tempest2400 offers three different modes of operations—Normal, Shared and Split. All modes
are supported under the Seamless Roaming function. A single Tempest2400 in Normal mode
can support between one and five full-duplex wireless users who always need to speak on the
intercom system. However, in Split or Shared mode, an unlimited number of users can monitor
the conversation and share talk capability. A combination of Tempest systems operating in
either Normal or Shared mode can co-exist in the same environment for the ultimate in
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flexibility. Each digital BeltStation offers four audio channels. By stacking up to 10 BaseStations
together, 50 independent, full-duplex wireless BeltStations can operate together in a single
system.

About Clear-Com®

Clear-Com, an HME company, is a global provider in professional voice communications
systems since 1968. We develop and market proven intercom technologies such as Analog &
Digital Partyline, Digital Matrix, Wireless and Intercom-over-IP systems for critical
communication applications in broadcast, performance venues, military, government and
enterprise markets. Recognized for our legacy of intercom innovations, production teams
around the world have come to depend on Clear-Com for clear, reliable and scalable
communications solutions. For more information, please visit www.clearcom.com.

About HM Electronics, Inc. (HME)

HM Electronics, Inc. is a diverse group of companies providing solutions that enhance
productivity and customer service in markets including restaurants, sports and professional
audio. Founded in 1971, we sell, service and support products in 89 countries worldwide, via
company-owned offices in the U.S., Canada, Europe, and China, and an extensive network of
HME-authorized distributors, dealers and service agents. Every day quick service restaurants
take over 24 million orders using HME systems. With the recent acquisition of Clear-Com, HME
is the world’s leading provider of professional intercom systems. To learn more, visit
www.hme.com.

HHEH
Contact:
Heather Ball / Vanessa Sanchez
D. Pagan Communications, Inc.
+1-631-659-2309, ext. 19 / ext.24
heatherb@dpagan.com / vanessas@dpagan.com

Judy Cheng

Director of Worldwide Marketing
+1-510-337-6600 (number not for publication)
Judy.Cheng@cClearcom.com


http://www.clearcom.com/
http://www.hme.com/

